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Anticipation: 
    • ... and YOU are?!?!  approach from the front 

• really do need to know … who knew? … same as YOU 
 • about to happen, happening, almost over, over 
 
Variety: 
 • natural sequence of events 
 • chronological vs. developmental 
    • what’s next?!?! 
 
Experience: 
    • recording brain 
 • HEAR (all gone!) … SEE (understand) … DO (remember) … 
    • meaningful is memorable 
 
Notice: 

• CSI … Communication Systems Investigation 
 • behavior is communication 
 • “listen” to behavior 
  
Universal: 
 • feedback 
 • it’s all about QUALITY of life 
 • meaningful participation … model ~vs~ manhandle 
 
Educate: 
 • 2 MAJOR jobs 
 • don’t assume 
 • avenue to the experience 
 


